- YTBepxaato:

NonoxeHune 06 okasaHWUM NMaTHbIX 06Pa30BaTENbHbBIX YCAYT
1. O6buwme nonoKeHusn

1.1. JaHHoe nonoxeHue pa3paboTaHo B COOTBETCTBUM C [ParkaaHCKMM KOLEKCOM
Poccuinckon ®degepaumn, HanoroBbim Kogekcom Poccuitckon Pepepaumn,
3akoHamun Poccunickon  Pepepaumn  «0O6  obpasosaHum B Poccuirckom
®epepaumn», «O 3awmte npa notpebutenent», «O HEKOMMEPYECKMUX
opraHusaumax», MocraHosnexHmnem MNpasutenbcrea Poccuiickon ®eapepaumm ot 05
miona 2001 roga Ne 505 «0O6 yTBepKOeHMM NpaBwu/l OKa3aHuWa aaTHbIX
obpasoBaTenbHbix ycayr» (B pea. ot 01.04.2003r. Ne 181, 28.12.2005 r. Ne 815,
15.09.2008r. No 682), npuxazom MuHuctepctBa o06pa3oBaHua Poccuickomn
®epepaumn ot 28 wronsa 2003 r. Ne 3177 «O6 yreepxaeHUu MpumepHon dopmbl
aorosopa 00 0OKasaHuuM nNNatHbix obpasoBaTenbHbiX  ycayr B cdhepe
npogeccroHanbHOro  ob6pasoBaHMA» M YCTaBOM  UYACTHOTO  y4pemAeHus
npogeccroransHoro obpasosanma «ABTOMOTOILKOA-KYPCK».

1.2. Monoxenue onpegenset NOPAAOK U YCNOBUA MPEeAOCTaBAEHUA MNAATHbIX
obpasosaTenbHbix yenyr 8 ABTOMOTOLWKO/IA-KYPCK, peryanpyer OTHOLLIEHMS,
BO3HUKAOUWIME MEKAY OpraHmsaumen u  (MamM) TpawOaHuHOM, UMEeRLWMM
Hameperune Noay4mnTs obpaszoBaTenbHbie yeayri (B ganbHenwem - MNortpebutens)
n ABTOMOTOLWKOJA-KYPCK, ocyitecTBnatouwmm nnatHyro obpas3oBaTenbHyo
AeATenbHoCTb (B ganbHeuwem - WCrnonHuTenb), Mpyv  OKasaHWM NAaTHbIX

06pazoBaTenbHbIX YCAYT.
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1.3.K nAaatHbim obpasoBatenbHbim  yoayram 8 ABTOMOTOLWKO/IA-KYPCK
OTHOCUTCS:

- peanusauma OCHOBHbIX 0DOpPa3oBaTesNbHbIX NPOrpPamMm MO NOATOTOBKE U
NnepenoaroToBKe BoAUTENEN KaTeropum «By», «C»,

2. NMopsagok opraHK3aL MM NPeaocTaBNeHus NAaTHbIX 06Pa30BaTENbHbIX YCAYT
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2.1 UcnonHutens AnA opraHn3aunie NpesoCcTaBIeHNA NNaTHbix 06pa3oBaTeIbHbIX
yCnyr:

2.1.1. WM3yyaeT cnpoc Ha n/siaTHble obpazoBaTesibHbie YCAYyrM W onpegenser
npeanonaraembii KOHTUHIEHT 0ByYatoLLMXCs.

2.1.2. Pas3pabaTtbiBaeT M VIBEPMKOAET M0  KasAOMy BWAY  M1aTHbIX
obpaszoBaTeNbHbIX YCAYT COOTBETCTBYIOLLYIO 0BPa30BaTENbHYIO MPOrPammy.

2.1.3. CoctaBnaeT v yTBEPKAAET YUeOHbIe MNarbl.

2.1.4. Onpepenser TpeboBaHuas K npeacrasneHnto [MoTpebutenem uwam
3aKa3yMKkom  OOKYMEHTOB, HeobXOAMMbBIX  NPU  OKa3aHuu naaTHoOu
obpasosaTensbHON YAy (AOKYMEHT, YAOCTOBEPAIOWMI MYHOCTb MoTpebuTens
n (nnn) 3akazunka, BoauTeNbCKOE yaocTOBepeH e oTpebutens u ap.).

2.1.5. MNpuHumaeT HeobxoaMMbIE AOKYMEHTLI Y MoTpebuTens u (1im) 3akasumnka

3aKNK0YaeT C HUM(M) OOTOBOP HAa OKa3aHue MaaTHbix 06pa30BaTeIbHbIX YCIyT.

2.1.6. MoarotasnuBaeT NPOEKT MpuKasa O 3auncieHum loTpeduteneit B8 4ncno
obyyvaroLimxcs.

2.1.7.0npenensaeT KafpoBbil COCTaB, 3aHATbIN NMpeaocTaBaAeHnemM 3Tux yeayr. [na
OKa3aHuA NAaTHbIX 06pa3oBaTeibHbIX YCAYT VICNOMHUTENb MOXKET NPUBIEKATD KaK
paboTHUKOB YupesKaeHusn, Tak 1 CTOPOHHUX vl 0BNafalowmx cneynanbHbiMm
3HAHUAMM UM HaBblKamMK, KOTOpbie MOATBEPXAAKTCA COOTBETCTBYHOWMMU
AOoKyMmeHTamu 06 o06pa3oBaHnK, No TPYAOBLIM #  PaXKAAHCKO-MPaBOBbLIM
gorosopam. ®Pusmyeckue nuua, 3aHMMaOWKMECTS UHAWBUAYANbHOW TPYAOBOM
nefarorMyeckon AeATenbHOCTbH, 06A3aHbl ObiTb  33DErUCTPUPOBAHHBIMU B
KauyecTee MHAMBUAYANbHbIX NPEANPUHUMATENEN,

2.1.8.0praHuM30BbIBAET TEKYLIMIA KOHTPO/Ib Ka4ECTBA U KO/IMYECTBE OKa3biBAEMbIX
NAaTHbiXx 0Bpa3oBaTeNbHbIX YCAYT.

2.1.9.06ecneuuBaet Motpebutene n (uamnj 3akazunkos HecnnatHoW, 4OCTYNHOW

N AO0CTOBEPHON MHPOPMALMEN O NaTHbIX 0BpazoBaTebHbIX YCAYTax.

3. UHdopmauus o nnatHbix 0O6Pa20BATENDBHDBIX YCAYrax, NOPAAOK 3aKMHOHEHUA
forosopa
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3.1. Ucnonnutenb [0 3akntodensa [orosopa npepoctasnseT MoTpebutenio
AOCTOBEPHYIO MHDOPMaLMIC (B TOM uYucsie NyTem pasmelleHus B yaobHOm ans
0603peHna MecTe), CoAEPKaLLYIO CleayoLLne CBELeHUA:

1) HaumeHOBaHME U MeCTO HaxosaeHua (lpuanueckuii agpec) cnonxutens, a
TaKXKe CBefeHuMA O Hanuumm JIMLEH3UMM Ha MpaBo BeaeHua obBpasoBaTesibHOM
AEATENbHOCTK, C YKa3aHWEM pPEerucTpauuMoHHOrO HOMepa, CpPOKa [AencTsus,
OpraHa, ux BblAaBLIero;

2) YypoBeHb W HanpaBfeHHOCTb peanu3yembix 06pa3oBaTeNnbHbIX MPOrpamm,
bOPMBI 1 CPOKM UX OCBOEHMUS;

3) nepeyeHb NNATHBIX 06Pa30BATE/IbHLIX YCAYT M NOPALOK UX NPEAOCTaBNEHUS;
4) cTOMMOCTb NNATHBIX 0BPa30OBATE/bHbLIX YCAYT 1 MOPAACK UX ONAaTbI;

5) nopagnok npuema v TpeboBaHna K 0By4a0LWNMCS;

6) popmy LOKYMEHTA, BbIAABAEMOTO 10 OKOHYaHWW 0BYYeHUA.

3.2. Ucnonuutens no tpebosaruto MNotpebutena npegocrasnsert:

1) YcTtaB YuperkaeHus;

2) NMUUEH3MIO Ha OCYL|eCTBAeHMe 0Opa3oBaTe/bHOW [LEATEeNbHOCTU W Apyrue
AOKYMEHTbI, perfaMeHTUpyIoLLne Opranm3aumio 0bpas3oBaTeIbHOro NPOLECCa;

3) appec vt TenedoH yupeanTens;
4) 0bpa3zubi 4OTOBOPOS;

5) Apyrve gononHuTenbHbie 0BpasoBaTeNbHbie YCAYrM, OKasblBaemble 3a NAaTy
TONBKO C cornacun Motpeburens;

6) nepeueHb KaTeropun NOTPEBUTENEN, UMEIDLLMX NPEBO HA NOMYYEHKE CKUAOK, a
TaKKe nepeyeHb CKUAOK, TNPEAOCTaBAASMbIX NPW  OKazaHUWU  NAaTHbIX
obpazoBaTebHbiX yCAyr.

3.3. ®akT o3HakomneHus MoTtpebutens v (Man) 3aKasumka C AULEH3MEN Ha
"

npaBoBefeHnA 06pa3oBaTeibHON ALATENLHOCTY UKCUPYETCA B 4OTOBOPE.

3.4. Cnocobamu posegerus nHdopmaumv ao Motpeburensa u {uamn) 3akasunka
MOTYT BbiTh:

- 0bbaBNEHMUA;



- ByKneThi;

! - IPOCNEKTbI;

L - UHPOpMaLMA Ha cTeHaax VicnonHuTens:
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- UHPOPMaLMA Ha odULIMaNBEHOM caliTe VicnonHuTens.

3.5. [loroBop 3aknto4aeTcs B NUCbMEHHOW dopmMe M NOMKEH COAepKaTb
cnenyroLime CBefeHus:

a) HaumeHoBaHue McnonHuTens;
6) bamunus, ums, otyectso, TenedoH u agpec Notpeburtens;

B) Bpemsa, Heobxoaumoe A5 0Ka3anuna 06pa3osaTesibHbIX YCAYT;

A

r) YpoBeHb ¥ HanpaBAeHHOCTb 06pPa3oBaTeNbHbIX MPOrPaMMm, nepedeHs (Buzb!)
obpasoBaTesibHbIX YCAYF, UX CTOMMOCTb W NOPAAOK ONAaThI;
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A) Apyrve HeobXoAuMmble CBEAEHMA, CBA3AHHbIE CO CNeundUKO OKasbiBaeMbix
0bpazoBaTesibHbIX YCAVT;

e) AO/MKHOCTb, GaMUNNA, MMS, OTYECTBO AWLA, NOANUCHIBAIOWErO AOFOBOP OT
MMEHU UCNOoNHUTENA, ero noanunch, a TakxKe noanuck Motpeburtens.

3.6. [loroBop COCTaBNAETCA B 2-X 3K3EMMNAAPaX, eCAM 3aKa3uuk U MCcnonHuTe b
ABNAETCA OAHUM NNUOM. EC/in 3aKa3unKom ABNSETCA OpraHM3aumsa, yupexaeHme,
npeanpuATNe, 3aKN0YaeTca 3-X CTOPOHHWMA AOroBOP, NPV 3TOM YKa3sbisaercs
NONHOE HaMMEHOBAHME, PUANYECKMA aapec, DAHKOBCKME PEeKBU3UTLI AaHHOMW
OpraHM3aunn, yypekaeHua, npeanpuatusa. Y Kaxaon uz CTOPOH HaxXOAWTCA 1o
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OAHOMY 3K3eMNAApY A0roBOpPa.
4. OTBeTCTBEHHOCTL McnonHutens u MNotpeburtens

4.1. Ucnonuutens okasbiBaeT obpazoBaTteNbHbIe YCAYIM B NOPALKE U B CPOKY,
onpefesneHHbie [OTOBOPOM, YCTaBoMm, yv4ebHbiM NNaHom, rpadukom yuebHoro
npouecca # pacnucaHvem 3aHATUK. Pexum  3aHATUMIA  yCTaHaB/AMBaeTCH
Ucnonnutenem.

4.2. 3a HeucnonHeHue AMBO HeHaLNeKalWee WUCNoAHeHWe OBA3ATeNbCTR 110

LlOroBOpyY NcnonHutens % NoTpebutens HecyT OTBETCTBEHHOCTE,

5

NPeaycMOTPEHHYK ACTOBOPOM M 3aKOHOAATENbCTBOM Poccuimmckon Peaepaumi.
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4.3. Mpwu obHapysKeHUN HEeAOCTAaTKOB OKa3aHHbix 0OpasoBaTe/IbHbIX YCAYT, B TOM
yncne  OKaszaHuMA UXx He B nonHom  obbeme,  MpeaycMOTPeHHOM
obpasoBaTenbHbIMK Nporpammamu 1 yuebHbiMu naaHamu, NMotpebutens snpase
no ceoemy 8bibopy notpebosaTs:

a) OKa3aHuA O6pa3OBaTeﬂbeiX yenyr B MNO/THOM obbeme B COOTBETCTBUMM C

O6paSOBaTEJ’!beIMM nporpammamu, yHE6HbiN‘,M naaHam 1 4OTrOBOPOM;

6) COOTBETCTBYIOWEINO YMEHbIUEHUA CTOMMOCTM OKasaHHbIX 0Dpa30BaTe/bHbIX
ycnyr;

B) BO3MELLEHWE MOHECEeHHbIX MM PacXo4oB MO YCTPAaHEHUK HeAOCTaTKOB
OKa3aHHbIx 06pazoBaTebHbIX YCAYT CBOMMY CUAGMU UK TPETHUMMU NNLAMMU.

4.4. MNotpebutens, BMNpaBe pacTOPrHyTb [AOrOBOP, €CAU UM  OBHapYMKeHbI
CywlecTBeHHble HefoCTaTkW OKalaHHbiX 06pa3oBaTeNibHbIX YCAYT WK UHbIE
CyWeCTBEHHbIe OTCTYNIEHWNS OT YC/I0BUIA A40TOBOPA.

45. Echn  WcnonHuTens CBOEBPEMEHHO HEe NPUCTYIUA K OKa3aHwuio
obpasoBaTenbHbIX YCAYT, UK ECK BO BpeMs OKaszaHua 0bpa3oBaTe/ibHbiX YCayr
CTaNo OYEBMAHbLIM, YTO OHW He ByayT OCYUIECTB/IEHb! B CPOK, @ TAKKe B C/ydae
MPOCPOHKM OKa3aHusa obpazoBaTenbHbix yeayr, [oTpebutens BnpaBe COracoBaTs
C WUcnonuutenem HOBbIM CPOK, B TeyeHwe KOTOporo WcnonHuTenb AoJikKeH
MNPUCTYNUTb K OKa3aHuio 00pa3oBaTesibHbiX YCAYT (WUIM) 3aKOHYMUTb OKalaHue

06pazoBaTebHbLIX YCAYT.
5. Mopapok nonyyeHns v pacxofoBaHKUA CPeacTs

5.1 Croumocts o0bpazoBaTensHbix yoayr onpegensetca B [pukase ob
YyTBEPXAEHUN cToMmOCTn obydyeHus, OUKCMPYETCs OOrOBOPax Ha OKaszaHue

obpasoBaTenbHbix yeayr mexay UcrionHutenem u Motpebutenem.

5.2 Obpa3zoBatenbHble YCAYTY B COOTBETCTBMM € NOCTaHOBEHMeM [1paBuTe1bCTRa
P® ot 7 mapta 1995 roga Ne 239 «O mepax 1o yrnopaao4eHmio rocy4apcTBeHHOro
peryavpoBaHus ueH (Tapudos)» He BXOAAT B NepedyeHb yCayr, UeHbl Ha KOTopbie
PEryAnpyroTCA Ha rocyJapCTBEHHOM YPOBHE W/ yPOBHE CyBbekTa POCCUMCKEH
Gepepauyn.

5.3. MNotpebutens obazaH onnatuTe OKasbiBaemble naatHble obpa3oBaTesibHble

YCNyrn B nopagKke W B CPOKWM, YKa3aHHble B paorosope. [lotpeburtento s
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COOTBETCTBUM C 3aKoHoAaTenbcTeOM Poccuitckon Pepepaumm AonxeH 6biTb
BblAaH JOKYMEHT, MOATBEPKAAIOWINI ONaTy 06pa3oBaTe/ibHbIX YCAYT.

5.4 MnaTta 3a 0bpazoBaTenbHbie YCAYrM NPOM3BOAUTCA B BE3HA/IMYHOM NOpsaKe
yepes HaHKOBCKME YUYPEKAEHWA M 3a4UCNAIOTCA Ha PacYeTHbIN cyeT UcnonHutens.
3anpetaeTtca onsaTa 3a OKaslaHWe NMAaTHbiX 06pa30BaTe/IbHbIX YCAYT HAaIMYHbIMMU
AeHbramy npenogasatenam U macTepam MPOM3BOACTBEHHOTO 0byyeHwus,
HenocpeacTBEHHO OKa3biBAKOWMM AaHHbIE YCAYTA,

6. 3aKnrouuTenbHbie NONOMKEeHUA

6.1. Hactosauiee MNonoxeHne yTBEPKAAETCA W BCTYNAeT B CUY CO AHS BBEAEHMSA
ero B gencraume npukasom ampektopa ABTOMOTOLLUKONA-KYPCK.

6.2. B ganHoe lNonoxKeHne MorytT BHOCUTLCS M3MEHEHMA U A0NONHEeHWNA, KOTOpbie

yTBEpPXKOatoTCA " BBOAATCA B  [AEeWCTBME  MNPUKasoOM  AMPeKTopa
ABTOMOTOLWKONIA-KYPCK.

6.3. KoHTponb 3a cobntopeHrem Nopsifika oKazaHusa NoNaTHbIX 0bpa3oBaTeNbHbIX
YCAYr OCYLLEeCTBAART OpraH UCNOAHNUTEIbHOM BAIGCTU, BbINOMHAWMNA QYHKLMN NO
KOHTPOO 1 HaA30py B 061acTi 06paszoBaHmns.



